
Chapter 15 Questions  BOH4M Mr. Singh 

Answer all questions below 

 

1. What is a psychological contract?  

 

2. Explain the Quality of Work Life concept.  

 

3. List the Big Five personality traits  

 

4. What are the other 5 personality traits discussed? 

 

5. Define the terms attitude, job satisfaction and job performance 

 

6. What are the 3 components of attitude? 

 

7. Explain cognitive dissonance  

 

 


