
Managers and the  process BOH4M Mr. Singh  

Answer all questions below 

 

1. Describe various types and levels of managers  

 

2. Describe the quality of work life (QWL)  

 

3. Explain the role of managers in the upside down pyramid view of organizations  

 

4. Define the 4 major functions in the management process. Also, provide an example.  


